
The Gamma AI Concierge Portal Overview

Please Note:

Your Gamma AI Concierge portal account details will be sent to the email address set in the
Customer Email field during the order journey. You will need to change your password
during the initial login.

The Dashboard

The dashboard is the first page you see when logging in to the Gamma AI Concierge portal. This
page collates your AI assistant data, including number of calls handled, the sentiment observed
during the call, and appointments booked. 

https://gamma-academykb.com/docs/gamma-plus/the-ai-concierge-portal-overview/


Assistants

This section is where you create and configure your AI assistants. You can also test call your
assistant/s and connect them to a particular calendar integration.

Calendar Integration

Here you can connect your calendar service to the AI assistant, allowing it to access and create
bookings on your behalf. Multiple calendar services are supported, including Outlook and Google
Calendar.

Appointments

This page collates all appointments that have been created by your AI assistants, and can be filtered
by date, calendar service and the AI assistant that created it.

Call Records

All calls handled by your AI assistants will appear here. Calls can be filtered by date and by specific
assistant. Each call can be explored using the eye icon, letting you see the call summary, read a full
transcript and listen to the call recording.



Notifications

All AI Concierge notifications will be collected here.

Billing & Usage

The final section will outline your current usage in minutes, including a breakdown of usage by
assistant, and a summary of your minutes allowance.


