Broadband DSL Credentials

DSL credentials are also known as PPP credentials.

Gamma DSL Realms

All new orders are provisioning on @b2bdsl.

Services migrated in from the old third party network will be on @business-dsl.co.uk

Finding User Credentials

User credentials can be found in the Broadband Service Management page of the Gamma Portal.

Once you have logged on to the portal go to Provisioning -> Broadband -> Broadband Service
Management. Using the filters find the subscriber you are looking for then click on the service ID.


https://gamma-academykb.com/docs/broadband/dsl-credentials/

Broadband Service Management

Partner Account: :_XXXX- Gamma Test 1 - 44000165 -

CLI: Service ID:

Service Status: (Any) v Broadband Category: Ay} v
Customer Name: Site Postcode:

IP Address: CPE Username:

Records Per Page: User default (10) r Max results returned: User defautt (100) v

X Resst Q Search

Showing 1 to 10 of 100

Service ID Channel Partner Broadband Product Service Status Customer Name

144810 Gamma Unlimited Business 2+ =D 01614 1BR

You will then be taken to a details page where you will be able to view your DSL Credentials.

Broadband Service Details

Basic Service Details Routed IP Address Details

Service 1D: 144610 Routed IPs: Mone
CLE 01618728937 Subnet:

Broadband Product: Gamma Unlimited Business 2+ Subnet Mask:

Service Status: Network Address:

==
Session Status: | ormine | Broadcast Address:

Address Start:

Product Details HNEsE NG
Care Level: Standard Care .
Related Order Detail
Router Model: Supplied By Customer

pSL Username: 016 7@b2basl Order ID: 7o741
[0 SL Password: ANtwzFveT4
WAN IP Address: 188.6




