Zyxel DX3301 - Changing Authentication
Credentials

Please note: This guide is only to change the credentials - should you need to change the product
type, please see the specific guide for this here.
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e From the main screen, click the three lines in the top-right corner.

e Click Network Setting

¢ Select Broadband
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Use this screen to change your Iyxel Device's Intemet access settings. The summary table shows you the configured WAN senvices (connections) on the Zyxel Device.
Use information provided by your ISP to configure WAN setfings.
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# Name Type Mode Encapsulation 802.1p 802.1g IGMP Proxy NAT Default Gateway IPvé MLD Proxy Maodify
1 Office ATM Routing PPPoA NfA M/A Y Y Y N N ]

¢ You can then make the necessary changes

¢ Please note:
o PPP User Name and Password, plus the Encapsulation fields are most important.

o Anything ADSL (SoADSL, ADSL) is PPPoA



o Anything fibre (FTTC, SoGEA) will be PPPoE
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e Click Apply to save these changes.
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