Zyxel DX3301 - SIP ALG

SIP ALG can have a negative effect on VoIP calls, in particular with Horizon. SIP ALG should be
switched off if you are planning to use Horizon.

e Click the three lines menu button in the top right corner of the screen.
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e Click Network Setting.

e Select NAT.


https://gamma-academykb.com/docs/broadband/zyxel-dx3301-sip-alg/
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e Toggle SIP ALG off as required.
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Application Layer Gateway (ALG) alows customized NAT fraversal filters fo suppon address and port fronslafion for certaln opplications such as Fle Transfer Protocol [FIP). Session Iniflation
Protocol (5IP), or fle ransfes in instant Massaging (IM) applications. It allows SIP calls 1o pass theowgh the Iveel Device.
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