Enable Horizon Contact with an Existing
Horizon Company

Horizon Contact can be enabled for an existing Horizon company at any stage. Channel Partners are
able to add Horizon Contact to existing companies to ensure they can offer the full range of services
to all of their customers.

e First log in to the Gamma Portal and navigate to provisioning and service management.
e From the drop down go to Hosted > Horizon > Manage Company.

ning v Help SiteMap Settings ([ESEet

Carrler
Contact Management >
Data Services P

{Q\ Wel i » Horlzon » Horlzonanage Company
Inbound > Horizortdrder Search

| Mobile > New Company Order

Outbound > Horizon Upfront

HOME ! #AgammaMigations > Manage Subscriptions
Voice Connectivity >

EZ Latest News g ) W Tagged Links g ; - & Support

WPOOr A0 eSCAlAon CONLACT etalls are PUBISHEd On tur SR

G
Cusstomer Serv art
Customer Servioe Pian

For ranng, knowkeoge Dase and proCess QUides. please see The Gamma

TO S yOur WEST G ACIOSMTY DAOQES. Dibirte CRCK e

Changes o Access Delivery and Repair due to Nabonal
o Hroadand Servwoe Manogement Connect Navgator

W Service Status 4 . @ My Support Calls d - 3G Number Port
Garnera tetwor 2e
Harer =R | Please enter the number you want to port
roound [ ]
SP Tunkang ==l ]
< R

e Search for the company you wish to add Horizon Contact to.
e With the company selected, click manage company in the drop-down action’s menu.


https://gamma-academykb.com/docs/contact/how-to-enable-horizon-contact-with-an-existing-horizon-company/
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¢ On the manage company screen select settings.
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From here, you will see any call recording settings that are currently in place. Call
recording is not required for Horizon Contact to be provisioned. But if it is enabled, please
note that it is only compatible with business or compliant call recording. You can have
Standard Horizon call recording we must also have at least one Advanced call recording

type.



Advanced Call Recording

Call Recording Type: Busness Cal Recorang

Business Recording

 Select the enable Horizon contact button to add Horizon contact to the company.

¢ An initial Horizon Contact admin will need to be selected from the drop-down menu. This is to
enable single sign-on between the Gamma Portal and the Horizon Contact interface.
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Although the user may choose themselves during setup. Any other team will be able to log
in as a Horizon Contact Channel partner administrator and assist the customer.

Read the terms and conditions and check the box before clicking save. This will provision
Horizon Contact on the pre-existing Horizon company.

You will need to add new subscriptions for each Horizon Contact user.

Once Horizon Contact is enabled return to the ‘manage Horizon’ screen and now select add
Subscriptions in the order new subscription section select from

HC agent voice and email

HC webchat

HC supervisor

You will have to choose how many are needed then select the contract length too.
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Please note if call recording is enabled, you'll need to order call recording bolt-ons. You
must order a call recording bolt-on for every Horizon contact user. Even if call recording Is



not required for that particular user. These can be ordered from the manage bolt-ons
option from the drop-down menu on the Horizon managed company screen.
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Now that we have added Horizon Contact you will be able to search for it and make any
amendments via the Gamma Portal. To do this simply:

Log in to the Portal and navigate to provisioning & service management.
From the drop-down select Hosted > Horizon > Manage company.

Find the company and click on the actions drop-down menu.

You'll see a new login to contact centre single sign on option.

This link will take you directly to the Horizon Contact platform where, as a channel partner, you can
change settings for the company.



