Cease a Horizon Company

In order to cease a Horizon company you need to remove the users, call groups and subscriptions.
Gamma will not cease any companies that still have any remaining users, call groups or
subscriptions still live.

Cease a Horizon Company

1. Remove all users from the Horizon company

2. Remove all call groups from the Horizon company

3. Remove the Voice Portal by going to Administration, Voice Portal and selecting “Remove
Voice Portal”

4. Remove all the bolt-ons by following the “Remove Bolt-Ons” process.

5. Follow the Cease Subscriptions process.

6. Using the Actions drop-down, select “Cease Company” and follow the prompts.



https://gamma-academykb.com/docs/hor/cease-a-horizon-company/
https://gamma-academykb.com/docs/con/ceasing-horizon-horizon-contact/
https://gamma-academykb.com/docs/con/ceasing-horizon-horizon-contact/
https://gamma-academykb.com/docs/hor/bolt-ons/#post-2538-_remove_bolt_ons
https://gamma-academykb.com/docs/hor/managing-subscriptions-administrators/#post-2538-_cease_subscriptions

