
Click to Dial

Click to Dial enables a user to use the Horizon Portal to call someone within the Horizon directory.
To do this, the user just clicks on the telephone icon that is next to the user.

If you want to use Click-to-Dial outside of the Horizon Portal you would need to look at using
Integrator. Please see the Integrator guides on the Knowledgebase.

https://gamma-academykb.com/docs/horizon/click-to-dial/
https://gamma-academykb.com/docs/hor/horizon-integrator/

