Inbound Manage My BC

The Manage my BC button enables you to invoke a pre designated Business Continuity plan for your
Inbound number(s). There is also the option to restore the last active call plan when the BC routing
is no longer required (see How to use ‘One Touch’ for more detailed instruction on how to use the

Business Continuity functionality).

After clicking on the Manage my BC plan you will see the popup window shown below.
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https://gamma-academykb.com/docs/inbound/inbound-manage-my-bc/

