
Service Suite for Microsoft Teams Guide

Introduction:

The Service Suite allows you to easily add additional hardware, such as handsets, conference phones
and headsets, as well as additional services to your Microsoft Teams setup.

Guide:

You will need the following information, depending on the products and/or services you wish to
order:

Hardware – Delivery address and For Attention Of contact details

Call Recording – Microsoft Tenant ID

Reporting and Analytics – Microsoft Tenant ID

To begin using the Service Suite, login to the Gamma Portal and navigate to the Provisioning
& In-Life Management tab:

https://gamma-academykb.com/docs/microsoft-teams-direct-routing/service-suite-for-microsoft-teams-guide/


Enter your account and contact details:



The first section details the various handsets and devices that can be ordered. Enter the
quantity you need in the box:



The next two sections introduce Teams Call Recording using Dubber, as well as powerful
reporting and analytics powered by Akixi. Please note that the Service Suite can only be used
for new Dubber and/or Akixi accounts.



Ensure you select No to order Dubber and/or Akixi licenses:

The first of the final three Service Suite sections asks for your Microsoft Tenant ID. This will
help the ordering process as many of our partners require this information when setting up
additional services.

The second of the final three Service Suite sections provides an overview of our Professional



Services option. Gamma’s Professional Services team can help with installs, training and
deployment via bespoke assistance. If you would like further information, tick the box and a
member of the team will contact you.

The final section is the quoted monthly invoice. This totals any costs that will be added to your
invoice for the devices and/or services you have submitted for order. Please note all Service
Suite items will be added to your regular monthly bill as separate line items, except for
Microsoft Licenses, which will be billed directly to your customer.

Read the terms and conditions via the link and tick the I accept the terms and
conditions box. 

Press the Submit Order Request.

This request will now be sent to our provisioning teams who will fulfil the order.



Please Note:

The service desk can be contacted via email at: servicesuite@gamma.co.uk

This should be used for questions and assistance regarding requested orders, delivery dates,
returns etc only.

mailto:servicesuite@gamma.co.uk

