
Manage My Mobiles – Allocating Numbers

Once you provision a new company on the Manage My Mobiles portal and click finish, you will be on
the “New Number Setup” page. Here you can allocate people to numbers.

This page will show you a list of the active numbers that are already available on that company.
These will have been pulled through from the Gamma Portal information. You can then allocate or
suspend these numbers. If you click the dropdown under the actions tab you will be given those
options.

Once you click on the “Allocate” button, you will then be taken to “Allocate Number” window.

https://gamma-academykb.com/docs/mobile/manage-my-mobiles-allocating-numbers/


To allocate that mobile number, simply complete the details as required on the “Allocate Number”
window. As visible from above, the Manage My Mobiles portal will pull through the available mobile
numbers and once selected will also pull through any handset details that have been entered for that
number. As this is the first time setting up it is unlikely you will be able to allocate to an existing
person but you are given that option on the “Allocate to” dropdown for future reference.

Similarly with Group, it is likely you may not have a group setup at this point, so you have the option
to have no group set or to add a new group. To add a new group, click on the “new group” button
and then manually enter your chosen group name in the text field. Then click allocate. You can also
add to a group at a later point.

If you were to select an existing group, you will also be given the options for that number/user to
inherit the settings on the group by clicking a tick box to accept this.



Once you have clicked on allocate, you will be shown a banner confirming that number has been
allocated to a person and also that a group has been created, if you chose to create a group.

To allocate the remaining numbers available on the account follow the same actions as before until
all numbers you require to allocate to someone are allocated.

Alternatively you can also allocate numbers to people. Go to people page on the menu bar.

On this page you can create or search for an existing person.

On the People page, you will be able to see an overview of the people who have been created for this
specific company. You will also be able to see if they have a number allocated and whether they are
part of a group.

To allocate a number to a person, click on the dropdown under the actions tab and select “allocate
number”.



This will open up an “allocate Number” window where you are able to choose an available number
from the dropdown and click “Allocate”.

This will then show you a green banner to confirm this action was successful.

Please note that if there are no more numbers available on the account for allocation purposes then
new mobile numbers will need to be provisioned through the Gamma Portal as per BAU.

Another thing to note is that is you assign a number to a person then they will receive an email to
inform then that a change has been made to their account…




