Gamma Search

Gamma Search has been developed to assist our customers in identifying which product/service a
certain number is live against, or which numbers you have against a product/service.

The checker also provides a simple way to update 999 details on a number-by-number basis.

Gamma Search can be access by going to Help & Support on the Gamma Portal and selecting
Gamam Search.

When using the tool, you can opt to search by number, or product (and optionally the product
reference too, for some products).

Number Search

Searching for a single number will return the product that the number is live on. If applicable, it will
also show the reference, such as a SIP Endpoint or Horizon Company.

“Search for associated numbers” will carry out a reverse search and show all numbers against the
above product/product reference combination. Where the reference is not available you will see all
numbers associated to that product.

999 Emergency Contact details can be viewed and edited from here. If there are no details here and
the Asset Search prompts you for some then you should add these as soon as possible.


https://gamma-academykb.com/docs/numbering-and-porting/gamma-search/
https://gamma-academykb.com/docs/nap/999-emergency-contact-details/

Asset Search

The asset search tool gives you the ability to search for numbers or services against your Gamma account(s). You can search against one or all of your Gamma accounts with either a telephane number or product
reference (i.e. endpoint for SIP Trunking). Simple translations are notincluded.

For a full user guide, please click here .

Partner Account: * Gamma Telecom Ltd (Hotkey Trial) - 44000365 v |°
Search Type: @® Number () Product
Number: * | 01618703374 |°

01 03374
Number Details Emergency Contact Details
Number: 01618703374 Contact Name: Manchester Demo Site
Product: Horizon Post Code: M17 1FG
Partner Account: Gamma Telecom Ltd (Hotkey Trial} - 44000365 Address 1: Unit C, Focal Point
Product Ref.: 365 - GammasStafiLive Address 2: The Village, Third Avenue
Q. Search for associated numbers Town: Manchester
# Edit

Product Search

You can search for both the product and product detail (such as SIP Endpoint or Horizon Company)

Asset Search

The asset search tool gives you the ability to search for numbers or services against your Gamma account(s). You can search against one or all of your Gamma accounts with either a telephone number or product
reference (i.e. endpoint for SIP Trunking). Simple franslations are notincluded.

For a full user guide, please click here .

Partner Account: * XXXX - Gamma Test 1 - 44000169 @
Search Type: () Number (@ Product
Product: SIP Trunking A Endpoint Name: A

For optimal performance, searches in web browsers are limited to 1000 results. To see all your results download them using the download button above the table. This will give you a complete set of all
your numbers that meet your search criteria.
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XXKX - Gamma Test 1 44000169 ® View detail




Clicking on “View Detail” will allow you to see full details of the number, as well as the Emergency
Service Details of the number.

Asset Search

The asset search tool gives you the abi
reference (i.e. endpoint for SIP Trunking).

0 search for numbers or services against your Gamma account(s). You can search against one or all of your Gamma accounts with either a telephane number or product
imple translations are notincluded

For a full user quide, please click here .

Partner Account: * XXKX - Gamma Test 1 - 44000169 ]
Search Type: ) Number @® Product
Product: SIP Trunking v

Endpoint Name:

For optimal performance, searches in web browsers are imited to 1000 results. To see all your results download them using the download button above the table. This will give you a complete set of all
your numbers that meet your search criteria.
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Number: Contact Name:
Product: SIP Trunking Post Code:
Partner Account: KXKX - Gamma Test 1 - 44000169 Address 1:
Product Ref.: Address 2:

Q ‘Search for associated numbers Town:
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