
Number Management activities

Number Management comprises a variety of activities each with their own workflow, process and
issues.

For the avoidance of doubt, the Gamma Number Management team is responsible for the following
activities:

Category Activity Description

Number allocations Specific numbering requests E.g. 0161 123 xxxx

High volume requests E.g. 2000 x consecutive 0161 numbers

Number migrations Product number migrations E.g. moving numbers from SIP to Horizon
or from one SIP endpoint to another

Channel Partner number
migrations

Moving numbers from one Gamma partner
to another or internally between a Channel
Partner’s own billing accounts

Audio conferencing Audio conferencing Number allocation and product set-up

Each category is featured separately within this document to avoid confusion.
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