Cease Call Manager

Step 1

From the Gamma Portal, go to “Provisioning and Service Management”, “Voice Connectivity”,
“Gamma SIP Trunks” and “Service Management”.

If you don’t have this option contact your Portal Administrator (Help and Support and
Portal Administrators) or contact your Internal Account Manager.

Step 2

Select the account that has the endpoint you wish to change the access type for and click “View”.
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Step 3

Click on the “Cease SIP Trunk Call Manager Service” option in the Actions drop-down and click
Continue


https://gamma-academykb.com/docs/sip/cease-an-endpoint/
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Step 4

Read the information in the Cease Service panel, confirm that you have read and understood this
and enter a cease reason. Click continue and confirm the cease.

Gamma SIP Trunks - Cease Sip Trunk Call Manager Service

Cease Service
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The SIP Trunk Call Manager Service is subject to a minimum term of 12 months, early termination charges may apply.

Specifically, partners will be billed the SIP Trunk Call Manager Service charge per active endpoint and the SIP Trunk Call Manager DDI charge, for each month up to the end of the term, if ceased within the 12
maonth term

The remaining STCM contractterm is 11 months
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